b) providing a first graphical user interface having a list of instructional topics 



associated with the medical devj^fce to the user computer in response to the 
request; 

c) providing a second graphical /iser interface having a list of instructional sub- 
^ topics associated with an itepi on the list of instructional topics to the user 

^ [ computer in response to receiving a request for the item on the list of instructional 

topics from the user compdter; 

d) providing a plurality of instructional graphical user interfaces having instructional 
information pertaining to kn item on the list of instructional sub-topics to the user 
computer in response to i eceiving a request for the item on the list of the 
instructional sub-topic fr 3m the user computer; and 

e) generating a feedback in licating the correctness on the use of the medical device. 



^ ^ 14) A system for providing instructional inforjnation on the use of a medical device, the 
system comprising: 

a) a network; 

b) a user computer coupled to the ne/work for requesting instructional information on 
the use of the medical device; and ^ 

c) a server couple to the network;. 

wherein the server provides a first graphical user interface having a list of 
instructional topics associated with the medical device to the user computer in 
response to the request for instruction, provides a second graphical user interface 
having a list of instructional siib-topics associated with an item on the list of 



V 



instructional topics to the user compute/in response to receiving a request for the 



item on the list of instructional topicprom the user computer, provides a plurality of 
instructional graphical user interfaces having instructional information pertaining to 
an item on the list of instructional sub-topics to the user computer in response to 
receiving a request for the item onpe list of the instructional sub-topic from the user 
computer, and generates a feedbacjk indicating the correctness on the use of the 
medical device. 
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i6) A computer program article of manufacture, comprising: 

a) a computer-readable medium for prov/ding instructional information on the use of 
a medical device; 

b) executable instructions in the comptter-readable medium for receiving a request 
for instructional information on the u; e of the medical device over a network, the 
request originating from a user computer; 

c) executable instructions in the computer-readable medium for providing a first 
graphical user interface having a listjof instructional topics associated with the 
medical device to the user computer in response to the request; 

d) executable instructions in the computer-readable medium for providing a second 
graphical user interface having a list of instructional sub-topics associated with an 
item on the list of instructional topics to the user computer in response to receiving a 
request for the item on the list of instructional topics from the user computer; 

e) executable instructions in the computer-readable medium for providing a plurality 
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of instructional graphical user interfaces hay ng instructional information pertaining 
to an item on the list of instructional sub-topics to the user computer in response to 
receiving a request for the item on the ligx of the instructional sub-topic from the user 
computer; and 

f) executable instructions in the computer-readable medium for generating a feedback 
indicating the correctness on the use/of the medical device. 

27) A business method for providing instructional information on the use of a medical 
device to a customer computer, the method comprising: 

a) receiving a request for instructional information on the use of the medical device 
over a network, the request originating from the customer computer; 

b) providing a first graphical usL interface having a list of instructional topics 
associated with the medical deyice to the customer computer in response to the 
request; 

c) providing a second graphical user interface having a list of instructional sub-topics 



associated with an item on the list of instructional topics to the customer computer in 
response to receiving a request for the item on the list of instructional topics from the 
customer computer; 

d) providing a plurality of ijistructional graphical user interfaces having instructional 
information pertaining to an item on the list of instructional sub-topics to the 
customer computer in response to receiving a request for the item on the list of the 
instructional sub-topic from the customer computer; and 

e) generating a feedback indicating the correctness on the use of the medical device. 
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